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terms of their socioeconomic kind of rating, if you like. And we approached the
schools and asked them if we ... first of all, survey their students, and then interview
a group of the students from each of the schools. And those schools were very happy
for us to be involved and to do that, so letters went out to all the parents of the
particular year groups, because we targeted Year 9 and Year 10, and so letters went
out to the parents of those students saying what we were doing and what the
research was about, were they happy for us to do that with their young ones, and
they were all very happy. So then we simply went out to the schools. We carried out
a survey, first of all, with the students just to get them familiar, I suppose, with what
aspect of teaching we were particularly looking at. And then after that, a few days
later, I came back to the school and then did a focus group interview with about six
of the students at each school.

DR: And just on that, why did you target the certain age range that you did?
HE: Yeah, it was a lot of discussing over which group should we target? I guess the
thought process for us was the older the students, probably the better. In terms of, if
they're older they're maybe more able to articulate exactly what they believe and
what they feel. But also we felt that the older they were, the longer they'd been
maybe at the school, and so had had experiences with different teachers and could
relate those experiences to us. We then decided not to target the Year lls and 12s
because we just know how busy their lives are, their worlds are, in terms of study
and workloads and things like that. So the idea then was to look at, well let's look at
Year 10s predominately. And it just so happened that in one of our schools, the Year
10s weren't available, so we targeted the Year 9s there. So that's how we came about
that particular group as the group that we wanted to look at.

DR: And what did the survey questions look like? What kinds of things were they
asked?
HE: Yeah, the survey questions - the survey itself, actually came from Cambridge
University. They've got a [project] called The Tripod Project (http://tripoded.com

/survey-modules/) and that's about creating different surveys for different needs
and reasons in schools, and one of the surveys that they've created is called the
Student Perception Survey. It was actually used by Bill Gates, his organisation in the
US, which is the Measuring Effective Teaching Program that they have in the US. So,
they used the same survey and that survey has and is founded on The Seven Cs
Framework (http://tripoded.com/teacher-toolkit/l they call it. And the Seven Cs are
things like care, confer, captivate, clarify, consolidate, challenge, control, and they
have a series of questions - about four questions - to do with each of those. First of
all it [the survey] starts with 'Think about a teacher who you believe creates a really
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positive learning environment and is what you would say is a good teacher and
answer the questions based on that teacher'. And then there are questions in there
such as 'In this class, this teacher makes me feel he or she really cares about me',
'This teacher seems to know if something is bothering me', 'Students in this class
treat the teacher with respect', 'This class stays busy' - so a whole series of questions
that target one of the Cs in some way or another.
DR: I see. And let's talk about the results, what did they show in terms of the big
picture?
HE: Yeah, big picture result, pretty much forthe survey, the results from the survey
showed that those Seven Cs were very dominant for young people in terms of what
they believe their good teachers do. So, their good teachers do care about them,
their good teachers do confer with them, their good teachers do captivate them and
interest them in the classroom, and all of those things.
What was more interesting, probably from my point of view, I suppose was the
findings from the focus group discussions. Because what I wanted to do in there was
really just kind of elaborate on what the kids were feeling and what they were seeing
and what they were believing. And so the key things from that - because the first
question I asked all of the students in the focus groups was, I said to them,
'Apparently you choose sometimes to behave in some classes and to misbehave in
others, is that correct?' And all of them, 100 per cent of the time, all went
'absolutely!', 'yes, of course we do' and I said 'why?' And from that we started a
discussion about why they pick and choose their behaviours.
So, from that it came about that pretty much every single student that I spoke to and
that was involved in the focus group said the same thing. If a teacher cares for us
and shows that they care for us, if a teacher teaches well and if they can manage us
when we're being silly but not being mean and nasty about how they manage us, if
they can do all that then they're good teachers and we behave for them. So they
were the key findings that came through.
DR: Let's go then to the implications of those findings for teachers - particularly in
how they may approach managing a classroom. What should they take from this?
HE: Yeah, I think what we take from this is that classroom management is so much
more than just rules, rewards and punishments. Even if it is that, I don't - I'm not
quite sure that it is that- and the students would say that it's not about that, but just
because you've got rules, just because you're rewarding us or just because you've
got a series of punishments, that's not going to help us to behave, nor teach us to
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behave .
. . . I think on top of that, what we as teachers need to take from this is that kids do
want to learn and they do want to learn in a safe environment and in a positive
environment. But they need to be taught. And they need to be taught both
academically, but behaviourally as well. They need to be taught how to behave and
we as teachers can do that, and part of doing that is showing them that we care
about them personally as well as academically. Showing that we are willing to
support by giving them high expectations, but solid boundaries, and also showing
that we're capable of guiding them in their learning through activating positive ways
of learning, through captivating them and making it interesting.

DR: And what's next for this research? Will you be doing anything further?
HE: Yeah, well what we want to do now ... the idea of this one was to try and capture
the voice of young people and now what we want to do, and what we have started to
do already, is go back into some of those schools and talk to some of the teachers
that the students themselves have mentioned to see whether those teachers are
saying the same thing as what the students are. And so we've already done that and
when we're talking to those teachers they are saying exactly the same thing that the
students are saying. They're saying that it is about positive relationships, it's about
managing them but showing it's not too nasty or anything, and it's also about
teaching them well.
Now we want to take that a step further and look at what is it that those teachers
then are doing? What are some of the things that they're doing in the class to build
those positive relationships? What are they doing to teach them well and to engage
them? And what are they doing that is about this positive management of their
behaviour as well? So we want to try to get some of that together.
These students all spoke very highly of nearly all of their teachers. It was a very rare
a young person that spoke negatively about any of their teachers in any way and so I
guess I'd like to say I think we're doing it and we're doing it right. According to kids
we're doing it, and we're doing it right. And there are some elements that we can
obviously improve on as teachers, that's always the case, all good teachers know
that. But this is ... we're capturing what's essential for our young people.
And I also think that it's important that we listen more heartily to the young people
that we teach. So it would be good I think if us, as teachers, could be surveying our
kids ourselves. Let's ask our kids what they think about how we're teaching, how
we're doing and see what they say so that we can take on board their feedback to
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change what we're about as teachers as well.
That's all for this episode - to keep listening or to download all of our podcasts for free,
whether it's from our series on Behaviour Management, Global Education, School
Improvement, Teaching Methods, Action Research or The Research Files, just visit
acer.ac!teacheritunes (http://acer.ac/teacheritunes) or soundcloud.com!teacherACER (http://soundcloud.com/teacher-ACERJ. The full transcript of this podcast is
available at teachermagazine.com.au (http://teachermagazine.com.auJ. That's
where you'll also find the latest articles, videos and infographics for free.

Helen Egeberg suggests conducting your own student experience surveys in the
classroom in order to take on board students' feedback more regularly. How do
you make sure students have opportunities to express their views?
As a teacher, how do you show students you care about them both
academically and personally?

