
Jacynta has a Bachelor of Science and 
a Master of Social Work from the 
University of Melbourne, and she is 
currently completing her Master of 
Social Policy.

After completing her Master of Social 
Work, Jacynta began working as a 
social worker, predominantly in the 
area of child, youth and family welfare 
with not-for-profit organisations. She 
worked with both Indigenous and non-
Indigenous children in this sector, but 
spent the majority of her time working 
with Aboriginal children in the foster 
care system.

Jacynta was also employed in the 
Alcohol and Other Drug (AOD) 
sector as both an AOD counsellor 
and a Koori Liaison Officer. This work 
included counselling with voluntary, 
court-ordered and court-referred 
clients, as well as counselling with 
clients in prison.

Jacynta joined ACER’s Indigenous 
Graduate Program in May 2015 after 
becoming discouraged with working in 
a frontline position in social work. 

‘I began to get frustrated at the limited 
amount of positive change you can 
effect for Aboriginal people while 
working “on the ground”,’ Jacynta says. 

‘Consequently, I commenced studying 
a Master of Social Policy so that I could 
influence Aboriginal policy change 
“from above”.

‘Before I had even completed my social 
policy degree, I landed my dream job 
in educational research with ACER, a 
position that enables me to influence 
educational policy and practice, as well 
as contribute to positive educational 
change for Aboriginal people.’ 

Jacynta says she was inspired to work 
in the education sector because 
of her own positive experiences 
with education through receiving a 
scholarship to attend a private school 
for Years 9 through 12.

‘Experiencing a high-quality education 
subsequently enabled me to gain entry 
to the University of Melbourne after 
the completion of Year 12,’ Jacynta 
says. ‘When I completed my Bachelor 
degree in 2007, I was the first person 
in my entire family to graduate from 
university, extended family included.

‘Through education, I have been able 
to challenge Aboriginal stereotypes 
and work towards improving Aboriginal 
wellbeing, which is an empowering feeling.’

Jacynta believes research and education 
are crucial means to closing the 

gap between Indigenous and non-
Indigenous Australians, and enabling 
Aboriginal voices to be heard.

‘I thoroughly enjoy being able to 
advocate for necessary changes to 
Aboriginal education policy and 
practice as part of my work with 
ACER.

‘Effecting change in Indigenous early 
childhood education is a critical 
component for moving forward. 
Given the intergenerational cycle of 
disadvantage often experienced by 
Aboriginal people, ensuring that future 
generations have the best start to life 
is key.’

Jacynta says the most challenging 
aspect of her role is not being able 
to undertake all of the research 
endeavours that she would like to.

‘I see a need for research to be 
undertaken into so many different 
aspects of Aboriginal education, but 
of course, this is not possible given the 
practical realities of research work,’ 
Jacynta says.

‘I look forward to a long career in 
research where I am able to take 
part in numerous research projects 
regarding Aboriginal education.’

Jacynta Krakouer, from the Noongar nation, a large mob from the southern region 
of Western Australia, grew up in a sports-oriented family in Melbourne where 
her father played AFL in the 1980s. An Indigenous Graduate Research Fellow at 
ACER, she says research and education are crucial to closing the gap between 
Indigenous and non-Indigenous Australians.

Jacynta Krakouer 
Indigenous Graduate Research Fellow
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Achievements at ACER

Jacynta has been involved in a range of work since joining 
ACER in 2015, including:

• macro-analysis of ACER 
Cunningham Library’s 
Indigenous education 
research database,  
Learning Ground 

• an original study exploring the needs of teachers of the deaf

• a major literature review of a Centre for Science of 
Learning@ACER project, which aims to determine 
how Indigenous students learn from a neurological 
standpoint 

• a major literature review relating to the current 
context and discourse surrounding Indigenous early 
childhood education, school readiness and transition 
programs to primary school

• a major literature review exploring cultural awareness 
in the vocational education and training sector, and

• articles for ACER’s Research Developments and  
Teacher magazine.  
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In January 2016, ACER Graduate Research Fellow Troy Meston was awarded an 
Aboriginal and Torres Strait Islander PhD scholarship as part of the Queensland 
Government’s Advance Queensland agenda, which involves a $180 million dollar 
investment over four years. 

It is noted on the Advance QLD 
website that: 

‘Advance Queensland is a comprehensive 
suite of programs designed to create 
the knowledge-based jobs of the 
future, driving innovation, positioning 
Queensland as a place where 
entrepreneurs, industry, universities and 
government collaborate to turn great 
ideas into commercial products and 
businesses that create jobs.’  

As part of this initiative, Troy was 
awarded $120 000 over three years to 
investigate the placement of specific 
metric devices for Indigenous students.  

The focus of his research looks 
to integrate stealth assessment 
mechanisms inside a framework that 
is culturally contextual and more in 
line with the diversity found across the 
breadth of Indigenous Australia.  

Key to this work is the science of 
learning lens, which uses neuroscience, 
cognitive psychology and the interface 
with educational research to accurately 
situate interventions that cater 
holistically to the Indigenous student. 
According to Advance Queensland, 
the initiative is designed to reinvigorate 
science and innovation to help attract 
and retain world-class scientific 
and entrepreneurial talent. Key to 
this funding stimulus is creating the 

environment where collaboration 
between industry and research bodies 
successfully translates ideas and 
research into commercial outcomes, 
new and growing business, and jobs. 

Key to this strategic positioning is the 
role of ACER in working as an industry 
leader to facilitate the intentions and 
potential outcomes of this research 
initiative in partnership with The 
University of Queensland.  

Troy’s application was the only Aboriginal 
and Torres Strait Islander PhD award 
given and at the announcement, held 
at Parliament House, Troy got the 
opportunity to meet Queensland 
Premier Anastacia Palaszczuk and 
Minister for Science and Innovation the 
Hon. Leeanne Enoch, an Aboriginal 
woman from Stradbroke Island.

ACER’s Troy Meston awarded Aboriginal and Torres 
Strait Islander PhD Scholarship

As part of this 
initiative, Troy was 
awarded $120 000 
over three years 
to investigate the 
placement of specif ic 
metric devices for 
Indigenous students.  
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The delegation included the Minister 
of Tribal Affairs, his staff and 
representatives from IPE Global. 

The objective of this Ministry is to 
provide more focused approach on the 
integrated socioeconomic development 
of the Scheduled Tribes (STs), the most 
underprivileged of the Indian Society, in 
a coordinated and planned manner. 

The functions of the Ministry include:

• tribal welfare planning 

• policy formulation 

• research and training 

• tribal development, including 
scholarships to STs, and 

• promotion of voluntary efforts 
in development of STs and 
Administrative Ministry with 
respect to matters concerning 
Scheduled Areas. 

The Ministry of Tribal Affairs is the 
Nodal Ministry for overall policy, 
planning and coordination of programs 
of development for STs.

The purpose of the Ministry’s visit to 
Australia was to learn about Aboriginal 
and Torres Strait Islander education, 
and share common issues and 
solutions. 

ACER Research Fellow Gina Milgate 
and Research Director Kathryn 
Moyle gave a presentation about 

Indigenous education in Australia and 
the work that ACER has undertaken 
in Indigenous research, education and 
development over the past decade. 

The delegation shared mutual 
contemporary strategies and challenges 
about Indigenous education, such as:

• teacher training 
• residential and boarding schools 
• Mother tongue 
• virtual classrooms 
• attendance 
• engagement 
• community partnerships, and 
• leadership.

In January, ACER welcomed and hosted a delegation from the  
Ministry of Tribal Affairs, Government of India.

Indian delegation visits ACER

Ministry of Tribal Affairs, India, visits ACER
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Australian Council for Educational Research (ACER)
The Australian Council for Educational 
Research (ACER) is an independent 
organisation. ACER’s mission is to 
create and promote research-based 
knowledge, products and services that 
can be used to improve learning.

ACER is involved in the collection, 
analysis, interpretation and use 
of reliable information to assist 
educational decision-makers – from 
individual teachers to system leaders 
and policymakers – in two ways: to 
help them help learners by identifying 
educational progress and challenges; and 
to help them identify and implement 
effective policies and practices on the 
basis of good evidence.

ACER was established in 1930 and 
has since built a strong reputation 
as a provider of reliable support and 
expertise to education policymakers 
and professional practitioners. As 
an independent organisation, ACER 
receives no direct financial support 
and generates its entire income 
through contracted research and 
development projects, and through 
products and services that it develops 
and distributes.

As an international leader in 
educational research, ACER is 
committed to improving learning 
through the Centre for Global 

Education Monitoring, the Centre for 
Assessment Reform and Innovation, 
and the Centre for Education Policy 
and Practice. 

ACER has experienced significant 
growth in recent years and now 
has more than 380 staff located 
in Melbourne, Adelaide, Brisbane, 
Dubai, Jakarta, London, New Delhi, 
Perth and Sydney. ACER works with 
schools, education departments, 
ministries of education, further and 
higher education institutions, donor 
organisations, non-government 
organisation, industry and other types 
of organisations around the world. 

ACER’s commitment to 
Indigenous education
ACER is committed to improving 
learning and has identified the 
improvement of outcomes 
for Indigenous learners as an 
organisational priority. 

ACER recognises the importance of 
respecting Indigenous peoples and 
their cultures in its work in Indigenous 
education. ACER understands that this 
is an important part of developing a 
culturally conscious workplace for  
its employees.
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